
Incident Occurs

Is the incident an 
emergency or urgent?

Emergency

Urgent

Call 911 
immediately and 
seek medical care

Employee, supervisor, or liaison must 
complete an electronic incident report within 

8 hours of incident

Benefits department submits the incident report to 
the State Self Insurance Fund (SSIF)

Adjuster from SSIF will contact the employee to 
obtain followup medical care and determine what is 

compensable

Call nurse triage at 833-756-2007
and follow their care instructions


