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“We are not going down. 
We are going to Philadelphia.”

captainshultz.com



Today’s Goals



Identifying Values 
(Brené Brown)



Discussion

1.

2.

3.

4.

5.



Intersections Between 
Fierce Self-Compassion 
and Empowered Refusal



Defining “Fierce Self-Compassion” (Kristin Neff)



Defining “Empowered Refusal” (Vanessa Patrick)



Discussion

1.

2.

3.



High-Benefit/High-Cost Requests



Final Thoughts

❖

❖

❖

❖



Thank you!


